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May 13th through May 31st
All Markets

T-Mobile ... New Port-In Activation Fee Promo

Port-In Offer
Customer cregit for $35 Activation Fe

May 13" through May 31° 2009

For a limited time only, T-Mobile is offering customers who port-in
a number a $35 bill credit to offset the activation fee.

Offer available May 13™
For 2yr port-in customers
Ends May 31°%'

Port-in Offer Details

Customers who port in a number and activate on a 2Yr. Postpaid Contract at a dealer location
from 5/13 through 5/31 will automatically receive a $35 bill credit on eligible activations.

. 2Yr Postpaid Contract port in required

Port in must be initiated between May 13" and May 31°

$35 credit per single line $49.99 and higher or family plan $79.99 and higher

Only first two lines on family plan will receive bill credit

Port-ins completed through Customer Care are not eligible

This offer differs from previous dealer port in credit offers in that the minimum MRC is $49.99
for single line plans or minimum MRC of $79.99 FamilyTime or myFaves for Family rate plans.

Please do not instruct your customers to call Customer Service to have credits applied to the
accounts for these activations, as the credit will appear within 3 billing cycles.

Not available to the following customers: T-Mobile @Home activations, FlexPay Annual
Contract, FlexPay Monthly Contract, Postpaid No Annual Contract, Port-ins completed through
Customer Care, Puerto Rico customers
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