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Promotional $39.99/1000 Rate Plan Launches July 1st 
On July 1, T-Mobile is launching the $39.99 Individual 1000 promotional rate plan in postpaid and FlexPay Annual 
versions for 2-year contracts only.  

Rate Plan Monthly 
Recurring 
Charge

Whenever 
Minutes® 

Night & 
Weekend 
Minutes 

T-Mobile to T-
Mobile Minutes

SOC Codes Description

Postpaid Individual 
1000 Promotional  

$39.99  1000  Unlimited  Not Included  NW10002YN & 
NW10002YH  

1000 Minutes
N / W  

FlexPay AC Individual 
1000 Promotional  

$39.99  1000  Unlimited  Not Included  FPAC2Y1K  FlexPay AC 2Y 
1000  

Eligibility and Contract Requirements 

 This rate plan is available for new and existing customers. A 2-year contract is required.  
 Existing customer’s switching to this rate plan must replace and expired or active contract with a new 2-year 

Service Agreement.  
 This offer is only available in standard postpaid and FlexPay Annual Contract versions. It will not be available in 

Postpaid No Annual Contract or FlexPay Monthly Contract versions.  
 This plan is available for business sales customers including individual liable, individual liable on a corporate node, 

corporate liable and government liable.  

 
 
  

New Update: Handset Troubleshooting Web Site  

Effective July 1, the Web site RPS employees use to assist customers with basic handset and 
device troubleshooting will change. The new Web site, http://support.t-mobile.com/index.html, 
should be used when customers are in the store and need help troubleshooting issues with their 

handsets or devices.  

The content on this Web site mirrors the self-help information on My T-Mobile as well as the information Customer Service 
uses when helping customers with basic troubleshooting issues.  

Note: The previous Handset Troubleshooting Web site (https://t-mobile.atgnow.com/) will no longer be available as of 
July 1.  

 
 

Visit Choice Products & Services' web site......www.choiceproductsusa.com
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