
Offer Stand-Alone Rate Plan Add-on Feature Voice Email Data/web browsing & 
access

Messaging
(SMS/MMS/IM)

T-Mobile 
HotSpot Access Use With Notes

Unlimited Web & 
Message 

$19.95
Postpaid contracted : n/a

Postpaid: UNLWBMS/UNL Web & Msg
FlexPay AC contracted : n/a

FlexPay AC: FPUNWBMSC/UNL Web & Msg FPAC
FlexPay MC: FPUNWBMSN/UNL Web & Msg FPMC

Personal email
Unlimited Unlimited Phone first devices 

Unlimited Web Only

$9.99
Postpaid contracted : n/a

Postpaid: UNLWEB/UNL Web Only
FlexPay AC contracted : n/a

FlexPay AC: FPUNLWBAC/UNL Web Only FPAC
FlexPay MC: FPUNLWBAN/UNL Web Only FPMC

Personal email accessed via Web Unlimited Phone first devices 

Use for: 
 - Plans that have messaging included in rate plan or BAN level messaging value 

bundle
 - FlexPay family plans

 - Customers who want data but not messaging

Offer Stand-Alone Rate Plan Add-on Feature Voice Email Data/web browsing & 
access

Messaging
(SMS/MMS/IM)

T-Mobile 
HotSpot Access Use With Notes

Shadow Unlimited 
Web & Message 

$19.95
Postpaid contracted : n/a

Postpaid: SWULWBMS/Shadow UNL Web & Msg
FlexPay AC contracted : n/a

FlexPay AC: FPSWUWMAC/Shad UNL Web&Msg FPAC
FlexPay MC: FPSWUWMMC/Shad UNL Web&Msg FPMC

Personal email 
(pulls from  data bucket) Unlimited 

Unlimited
(Windows Live IM pulls 

from data bucket)
Unlimited Shadow devices

Shadow Unlimited 
Only

$9.99
Postpaid contracted :n/a

Postpaid:SWUNLWEB/SHAD UNL Web Only
FlexPay AC contracted : n/a

FlexPay AC: FPSWULWBC/Shad UNL WebOnly FPAC
FlexPay MC: FPSWULWBN/ Shad UNL WebOnly FPMC

Personal email 
(pulls from data bucket) Unlimited Windows Live IM

(pulls from data bucket)
Unlimited Shadow devices

Use for: 
 - Plans that have messaging included in rate plan or BAN level messaging value 

bundle
 - FlexPay family plans

 - Customers who want data but not messaging

Offer Stand-Alone Rate Plan Add-on Feature Voice Email Data/web browsing & 
access

Messaging
(SMS/MMS/IM)

T-Mobile 
HotSpot Access Use With Notes

Android Unlimited 
Web & Message 

$34.99
Postpaid contracted : RADUNLWM/ REQ ANDRD ULWeb&Msg

Postpaid: ADUNLWM/ANDRD UNL Web&Msg
FlexPay AC contracted : RFPADUWM/REQ ANDRD ULW&MFPC

FlexPay AC: FPADUWMC/ANDRD ULWebMsg FPAC
FlexPay MC: FPADUWMN/ANDRD ULWebMsg FPMC

Unlimited Unlimited
Unlimited

(Google Talk IM pulls from 
data bucket)

Unlimited Android devices except for 
T-Mobile myTouch

Android Unlimited 
Web Only 

$24.99
Postpaid contracted :RADUNLWB/REQ ANDRD UNL Web

Postpaid: ADUNLWB/ANDRD UNL Web
FlexPay AC contracted: RFPADUWBC/REQ ANDRD ULWeb FPC  

FlexPay AC: FPADUWBC/ANDRD UNLWeb FPAC
FlexPay MC: FPADUWBN/ANDRD UNLWeb FPMC

Unlimited Unlimited (Google Talk IM pulls from 
data bucket) Unlimited Android devices except for 

T-Mobile myTouch

Use for: 
 - Plans that have messaging included in rate plan or BAN level messaging value 

bundle
 - FlexPay family plans

 -  Customers who want data but not messaging
Cannot be added to: 

 - any rate plan that has data included
 - any subscriber line that has another data add-on, unless the other add-on is 

removed

Offer Stand-Alone Rate Plan Add-on Feature Voice Email Data/web browsing & 
access

Messaging
(SMS/MMS/IM)

T-Mobile 
HotSpot Access Use With Notes

BB Unlimited Web 
& Message 

$34.99
Postpaid contracted : RBBWMUNL/REQ BB Web & Msg Unl

Postpaid: BBWMUNL/BB Web & Msg Unl
FlexPay AC contracted : RFPWMBBUC/REQ BB Web&MsgUnl FPC

FlexPay AC: FPWMBBUC/BB Web & MsgUnl FP AC
FlexPay MC: FPWMBBUN/BB Web & MsgUnl FP MC

Unlimited BlackBerry personal email 
(BIS) Unlimited Unlimited BlackBerry devices

BlackBerry 
Unlimited Web Only

$24.99
Postpaid contracted :ROMWBB/REQ BB Web Only Unl

Postpaid: OMWBB/BB Web Only Unl
FlexPay AC contracted : RFPOMWBBC/REQ BB Web Unl FPAC 

FlexPay AC: FPOMWBBC/BB Web Only Unl FPAC
FlexPay MC: FPOMWBBN/BB Web Only Unl FPMC

Unlimited BlackBerry personal email 
(BIS) Unlimited Unlimited IM on specific 

devices BlackBerry devices

Use for: 
 - Plans that have messaging included in rate plan or BAN level messaging value 

bundle
 - FlexPay family plans

 - Customers who want data but not messaging

Unlimited 
International 
BlackBerry EMail

$19.99
Postpaid contracted : n/a
Postpaid: BBINTL/BB Intl

FlexPay AC contracted: n/a
FlexPay AC: n/a
FlexPay MC: n/a

Unlimited email access while roaming 
internationally BlackBerry devices

Must be used with a BlackBerry plan or add-on feature. Applies to international 
roaming only. International web and messaging will incur international roaming 

charges

Unlimited 
BlackBerry Email 
(Individual - BIS)

$39.99♦
Postpaid: BBWCP/BB BIS Int Svc

PNAC: PMCBBWCP/Monthly BB BIS Int Svc    
FlexPay AC: n/a
FlexPay MC: n/a

$0.20 per 
minute

Unlimited BlackBerry personal email 
(BIS) Unlimited BlackBerry devices

Unlimited 
BlackBerry Email 

(Enterprise - BIS & 
BES)

$39.98♦
Postpaid: BWCBESP/BB BIS&BES

PNAC: PMCBWCBES/Monthly BB BIS&BES  
FlexPay AC: n/a
FlexPay MC: n/a

$29.98
Postpaid contracted :RBWCBESS/REQ BB BES&BIS

Postpaid: BWCBESS/ BB BIS & BES
FlexPay AC contracted : RFPBWCC/REQ FP BB BIS&BES AC

FlexPay AC: FPBWCC/FP BB BIS & BES AC
FlexPay MC: FPBWCN/FP BB BIS & BES MC

$39.98 plan 
$0.20 per 

minute

 - Unlimited BlackBerry personal email 
(BIS)

 - Unlimited BlackBerry corporate email 
(BES)

Unlimited Rate plan only: 300 BlackBerry devices

Unlimited 
BlackBerry Email 
(Enterprise BES 
with BIS Barred)

$29.98
Postpaid contracted :RBISBESBB/REQ BIS&BES Bar BIS

Postpaid: BISBESBB/BIS&BES AddOn Bar BIS  
FlexPay AC contracted : RFPBIBEBC/REQ FPC BB BES Bar BIS

FlexPay AC: FPBIBEBBC/FPBB BIS/BES Bar BIS AC 
FlexPay MC: FPBIBEBBN/FPBB BIS/BES Bar BIS MC

 - Unlimited BlackBerry corporate email 
(BES) Barred BlackBerry devices

Data Plans and Features at Glance
09/13/09

BlackBerry
IM pulls from data bucket for new devices such as the Curve, 8120, Flip, etc. Older devices such as the 8100, 8700 and prior pull IM from messaging

♦ Voice Barred version also available
‡ VPN Version also available

Phone First
Email pushed to the handset via the device's email client pulls from the messaging bucket. Email accessed via the web pulls from the data bucket. 

Shadow

Android



Data Plans and Features at Glance
09/13/09

♦ Voice Barred version also available
‡ VPN Version also available

Offer Stand-Alone Rate Plan Add-on Feature Voice Email Data/web browsing & 
access

Messaging
(SMS/MMS/IM)

T-Mobile 
HotSpot Access Use With Notes

Sidekick Unlimited 
Web & Message 

$34.99
Postpaid contracted :RSKWMUNL/REQ SK Web & Msg Unl

Postpaid: SKWMUNL/SK Web & Msg Unl
FlexPay AC contracted : RFPWMSKUC/REQ SK Web&MsgUnl FPAC

FlexPay AC: FPWMSKUC/SK Web & MsgUnl FP AC
FlexPay MC: FPWMSKUN/SK Web & MsgUnl FP MC

Unlimited Sidekick personal email Unlimited
Unlimited

(All IM pulls from data 
bucket)

Sidekick devices

Sidekick - Unlimited 
Web Only

$24.99
Postpaid contracted :ROMWSK/REQ SK Web Only Unl 

Postpaid: OMWSK/SK Web Only Unl
FlexPay AC contracted :RFPOMWSKC/REQ SK Web Unl FPAC

FlexPay AC: FPOMWSKC/SK Web Only Unl FPAC
FlexPay MC: FPOMWSKN/SK Web Only Unl FPMC

Unlimited Sidekick personal email Unlimited (All IM pulls from data 
bucket) Sidekick devices

Use for: 
 - Plans that have messaging included in rate plan or BAN level messaging value 

bundle
- FlexPay family plans

 - Customers who want data but not messaging

Sidekick Unlimited 
300 Messages

$44.99♦
Postpaid: SK300WM/SK Web & Msg 300

PNAC: PMCSK3WM/Monthly SK Web&Msg300
FlexPay AC: n/a
FlexPay MC: n/a

$0.20 per 
minute Unlimited Sidekick personal email Unlimited

400 300
(All IM pulls from data 

bucket)
Sidekick devices

Sidekick Unlimited 
Plus

$54.99♦
Postpaid:SKUNLWM/SK Web & Msg Unl 

PNAC: PMCSKUWM/Monthly SK Web&MsgUnl 
FlexPay AC: n/a
FlexPay MC: n/a

$0.20 per 
minute Unlimited Sidekick personal email Unlimited

Unlimited
(All IM pulls from data 

bucket)
Sidekick devices

Offer Stand-Alone Rate Plan Add-on Feature Voice Email Data/web browsing & 
access

Messaging∆
(SMS/MMS/IM)

T-Mobile 
HotSpot Access Use With Notes

Smartphone 
Unlimited Web & 

Message 

$34.99
Postpaid contracted : RSPWMUNL/REQ SmrtPh Web&MsgUnl

Postpaid: SPWMUNL/SmrtPh Web&MsgUnl
FlexPay AC contracted :RFPWMSPUC/ REQ SmrtPh WbMsgUl FPC

FlexPay AC: FPWMSPUC/SmrtPh WebMsgUnl FPAC
FlexPay MC: FPWMSPUN/SmrtPh WebMsgUnl FPMC

WinMo devices: Unlimited personal 
email

Behold etc: Email pulls from data or 
messaging bucket

Unlimited 

Unlimited 
WinMo devices: Windows 

Live IM pulls from data 
bucket

Behold: All IM pulls from 
messaging bucket

Unlimited 
SmartPhones e.g. 

Samsung Behold, Windows 
Mobile Devices

Smartphone 
Unlimited Web Only

$24.99
Postpaid contracted : ROMWSP/REQ SmrtPh Web Only Unl

Postpaid: OMWSP/SmrtPh Web Only Unl
FlexPay AC contracted :RFPOMWSPC/REQ SmrtPh Web FPAC

FlexPay AC: FPOMWSPC/SmrtPh Web FPAC
FlexPay MC: FPOMWSPN/SmrtPh Web FPMC

WinMo devices: Unlimited personal 
email

Behold etc: Email pulls from data or 
messaging bucket

Unlimited 

WinMo devices: Windows 
Live IM pulls from data 

bucket
Behold: All IM pulls from 

messaging bucket

Unlimited 
SmartPhones e.g. 

Samsung Behold, Windows 
Mobile Devices

Use for: 
 - Plans that have messaging included in rate plan or BAN level messaging value 

bundle
 - FlexPay family plans

 - Customers who want data but not messaging

Total Internet Plan

$39.99♦‡
Postpaid: TMTINTC/Total Internet Plan

PNAC: PMCTINTVC/Monthly Tot Int Plan 
FlexPay AC: n/a
FlexPay MC: n/a

$0.20 per 
minute

WinMo devices: Unlimited personal 
email

Behold etc: Email pulls from data or 
messaging bucket

Unlimited Unlimited 
SmartPhones e.g. 

Samsung Behold, Windows 
Mobile Devices

webConnect 5GB 
Data Plan

$59.99♦‡
Postpaid: WEBCN1VB/webConnect Data 5GB

PNAC: PMCWEBVB/Monthly WC Data 5GB 
FlexPay AC: n/a
FlexPay MC: n/a

Email pulls from data bucket
5GB 

(Domestic overage at 
$0.20/MB)

SMS pay per use 
MMS unavailable 

IM pulls from data bucket
Unlimited webConnect Laptop Stick  - Domestic data roaming is barred

 - International data roaming is available at standard international data roaming rates

Offer Stand-Alone Rate Plan Add-on Feature Voice Email Data/web browsing & 
access

Messaging
(SMS/MMS/IM)

T-Mobile 
HotSpot Access Use With Notes

myTouch Unlimited 
Web & Message 

$34.99
Postpaid contracted : RMTUNLWM/REQ MyTouch ULWeb&Msg

Postpaid: MTUNLWM/MyTouch UNL Web&Msg
FlexPay AC contracted : RFPMTUWM/REQ MyTouch ULW&MFPC

FlexPay AC: FPMTUWMC/MyTouch ULWebMsg FPAC
FlexPay MC: FPMTUWMN/MyTouch ULWebMsg FPMC

Unlimited Unlimited
Unlimited

(Google Talk IM pulls from 
data bucket)

Unlimited T-Mobile myTouch

myTouch Unlimited 
Web Only 

$24.99
Postpaid contracted :RMTUNLWB/ REQ MyTouch UNL Web

Postpaid:MTUNLWB/MyTouch UNL Web
FlexPay AC contracted:  RFPMTUWBC/REQ MyTouch ULWeb FPC

FlexPay AC: FPMTUWBC/ MyTouch UNLWeb FPAC
FlexPay MC: FPMTUWBN/MyTouch UNLWeb FPMC

Unlimited Unlimited (Google Talk IM pulls from 
data bucket) Unlimited T-Mobile myTouch

Use for: 
 - Plans that have messaging included in rate plan or BAN level messaging value 

bundle
 - FlexPay family plans

 -  Customers who want data but not messaging
Cannot be added to: 

 - any rate plan that has data included
 - any subscriber line that has another data add-on, unless the other add-on is 

removed

Smartphone
Non-Window Mobile devices such as Samsung Behold: Email pushed to the handset via the device's email client pulls from messaging. Email accessed via the Web pulls from the data bucket.  

Sidekick

myTouch



Data Plans and Features at Glance
09/13/09

♦ Voice Barred version also available
‡ VPN Version also available

Offer Stand-Alone Rate Plan Add-on Feature Voice Email Data/web browsing & 
access

Messaging
(SMS/MMS/IM)

T-Mobile 
HotSpot Access Use With Notes

HotSpot

$9.99
Postpaid:HTSPTULM/HotSpot Unlim-Monthly

FlexPay AC (BAN):FPSHPTBLC/FP H-Spot BL UNL AC
FlexPay AC (sub):FPHTSPTC/FP HotSpot Unl AC

FlexPay MC (BAN):FPHSPTBLN/FPSHPTBLC/FP H-Spot BL UNL MC
FlexPay MC (sub):FPHTSPTN/FP HotSpot Unl MC

Unilmited Unilmited
Laptops, Sony PSP, & other 
non-phone devices with Wi-

Fi
Best for T-Mobile customers

HotSpot Unlimited 
National

Postpaid Annual Contract:$29.99
Postpaid Month to Month Contract: $39.99

FlexPay: n/a
Unilmited Unilmited

Laptops, Sony PSP, & other 
non-phone devices with Wi-

Fi
Best for non-T-Mobile customers

Offer Stand-Alone Rate Plan Add-on Feature Voice Email Data/web browsing & 
access

Messaging
(SMS/MMS/IM)

T-Mobile 
HotSpot Access Use With Notes

Message Value 
Bundle 300

$4.99
Postpaid: MSG300/Msg Value Bundle 300

FlexPay AC: FPMG300C/Msg Valu Bndl 300 FPC
FlexPay MC: FPMG300N/Msg Valu Bndl 300 FPN

300

Any device when customers 
do not have messaging 

included in their rate plan or 
data add-on feature

Subscriber level messaging value bundle

Message Value 
Bundle 300 - 
FlexPay family 
plans

$9.99
Postpaid: n/a

FlexPay AC: FPCFP3MSG/Family 300 Msg FPAC
FlexPay MC: FPNFP3MSG/Family 300 Msg FPMC

300

Any device when customers 
do not have messaging 

included in their rate plan or 
data add-on feature

BAN level messaging value bundle 

Message Value 
Bundle 1000

$9.99
Postpaid: ANYMSG10/Msg Value Bundle 1000
FlexPay AC:FPMG999C/Msg Bundle 1000 AC

FlexPay MC: FPMG999N/Msg Bundle 1000 MC

1000

Any device when customers 
do not have messaging 

included in their rate plan or 
data add-on feature

Subscriber level messaging value bundle

Message Value 
Bundle 1000 - 
FlexPay family 
plans

$14.99
Postpaid: n/a

FlexPay AC:FPFTMSGAC/Family Msg 1000 AC
FlexPay MC:FPFTMSGMC/Family Msg 1000 MC

1000

Any device when customers 
do not have messaging 

included in their rate plan or 
data add-on feature

BAN level messaging value bundle 

Message Value 
Bundle- Unlimited

$14.99
Postpaid contracted : RANYMSG15/REQ Msg Valu Bndl UNL

Postpaid: ANYMSG15/Msg Value Bundle UNL
FlexPay AC contracted : RFPCMGUL/REQ MSG UNL FPAC 

FlexPay AC:FPMGULC/Msg Bundle UNL AC
FlexPay MC:FPMGULN/Msg Bundle UNL MC

Unlimited

Any device when customers 
do not have messaging 

included in their rate plan or 
data add-on feature

Subscriber level messaging value bundle

Message Value 
Bundle Unlimited - 

for family plans

$24.95
Postpaid: FAMUNLMSG/Family Unlimited Msg

FlexPay AC: FPCFPUMSG/Family Unl Msg FPAC
FlexPay MC: FPNFPUMSG/Family Unl Msg FPMC  

Unlimited

Any device when customers 
do not have messaging 

included in their rate plan or 
data add-on feature

BAN level messaging value bundle 

HotSpot

Messaging



Data Plans and Features at Glance
09/13/09

♦ Voice Barred version also available
‡ VPN Version also available

Offer Stand-Alone Rate Plan Add-on Feature Voice Email Data/web browsing & 
access

Messaging
(SMS/MMS/IM)

T-Mobile 
HotSpot Access Use With Notes

Android Unlimited 
Web & Message 

Bundle 400 

$24.99
Postpaid contracted: RADWM400/REQ ANDRD WB400 

FlexPay AC contracted: RFPADWM4C/REQ ANDRD WB400 FPC
Unlimited Unlimited 400 Unlimited

Only available for existing customers who already have:
 - G1/G1 UNLDATA 400MSGS

 - G1WM400/G1 UNLDATA 400 MSGS
 - RG1WM400/REQ G1 DATA 400 MSGS

 - FPG1AC/ FP G1 UNLDATA 400 AC
 - FPG1WMAC/FP G1 UNLDATA 400 AC

 - RFPG1WMAC/REQ FP G1 DATA 400 AC

Unlimited 
BlackBerry Email 

with Individual 
BlackBerry Internate 

Service (BIS)

$19.99
Postpaid contracted: RBWCS/REQ BB BIS Add On 

FlexPay AC contracted: RFPBWCBSC/REQ BB BIS Add FPAC
Unlimited BlackBerry personal email 

(BIS) Unlimited

Only available for existing customers who already have:
 - BWCSPRO/BB BIS AddOn PRO              

 - BWCS/BB BIS
 - FPBWCBSC/ FP BB BIS AC

BB Unlimited Web 
& Message Bundle 

400 

$24.99
Postpaid contracted: RBBWM400/REQ BB Web & Msg 400

FlexPay AC contracted: RFPWMBB2C/REQ BB Web&Msg400 FPC

Unlimited BlackBerry personal email 
(BIS) Unlimited 400

Only available for existing customers who already have:
 - BBWM400/BB Web & Msg 400

 - FPWMBB2C/BB Web & Msg400 FP AC

Sidekick Unlimited
$19.99

Postpaid contracted: RSK19/REQ Sidekick Unl
FlexPay AC contracted: RFPCSK19/REQ Sidekick UL FPAC 

Unlimited Sidekick personal email Unlimited Unlimited

Only available for existing customers who already have:
 - SKICKRG19/Sidekick Unlimited
 - SKICKREGE/Sidekick Unlimited
FPACSKU19/FP AC Sidekick UL

Sidekick Unlimited - 
FlexPay Family 

Plans

$19.99
Postpaid contracted: n/a

FlexPay AC contracted: RFPSKF19C/REQ SidekickULFam FPC
Unlimited Sidekick personal email Unlimited n/a

Only available for existing customers who already have:
 - FPSKAC/ FP Sidekick AC

Note: Messaging is provided by FPSKMSGC already on the account. If FPSKMSGC is 
accidentially removed it can be added back by CSR

Sidekick Unlimited 
Web & Message 
Bundle 400 

$24.99
Postpaid contracted: RSKWM400/REQ SK Web & Msg 400

FlexPay AC contracted: RFPWMSK4C/REQ SK Web&Msg400 FPAC
Unlimited Sidekick personal email Unlimited

400
(All IM pulls from data 

bucket)

Only available for existing customers who already have:
 - SKWM400/SK Web & Msg 400

 - FPWMSK4C/SK Web & Msg400 FP AC

SmartPhone 
Unlimited Web & 
Message Bundle 

400

$24.99
Postpaid contracted: RSPWM400/REQ SmrtPh Web&Msg400

FlexPay AC contracted: RFPWMSP4C/REQ SmWeb&Msg400 FPAC

WinMo devices: Unlimited personal 
email

Behold: Email pulls from data or 
messaging bucket∆

Unlimited 

400
WinMo devices: Windows 

Live IM pulls from data 
bucket

Behold: All IM pulls from 
messaging bucket

Unlimited
Only available for existing customers who already have:

 - SPWM400/SmrtPh Web&Msg400
 - FPWMSP4C/SmrtPh WebMsg400 FPAC

myTouch Unlimited 
Web & Message 

Bundle 400 

$24.99
Postpaid contracted: RMTWM400/REQ MyTouch WB400

FlexPay AC contracted: RFPMTWM4C/REQ MyTouch WB400 FPC
Unlimited Unlimited 400 Unlimited

Only available for existing customers who already have:
 - G1/G1 UNLDATA 400MSGS

 - G1WM400/G1 UNLDATA 400 MSGS
 - RG1WM400/REQ G1 DATA 400 MSGS

 - FPG1AC/ FP G1 UNLDATA 400 AC
 - FPG1WMAC/FP G1 UNLDATA 400 AC

 - RFPG1WMAC/REQ FP G1 DATA 400 AC

Total Internet
$19.99

Postpaid contracted: RTMTINT19/REQ Total Internet
FlexPay AC contracted: RFPACTI19/REQ Total Internet FPC

Unlimited personal email
Umlimited professional email 

(Outlook/Exchange/Active Sync)
Unlimited Unlimited

Only available for existing customers who already have:
 - TMIUNTM/T-Mobile Unlmtd               

 - TMIUTVPNM/T-Mobile Unlmtd VPN           
 - TMTINT19/Total Internet Addon

 - FPACTI19/FPAC Total Int
 - VTMTINT19/VPN Total Int Addon           
 - FPACVTI19/FP AC VPN Total Int           

Offer Stand-Alone Rate Plan Add-on Feature Voice Email Data/web browsing & 
access

Messaging
(SMS/MMS/IM)

T-Mobile 
HotSpot Access Use With Notes

Android Unlimited 
Web & Message 

Bundle 400 

$24.99
Postpaid: ADWM400/ANDRD WB400

FlexPay AC: FPADWM4C/ANDRD WB400 FPAC
FlexPay MC: FPADWM4N/ANDRD WB400 FPMC

Unlimited Unlimited 400 Unlimited

Do not use for new 
activations.

Only available for select 
existing customers. All 

conditions below must be 
met:

 - Customer must already 
have $24.99 G1 Unlimited 
Web & 400 message add-

on feature
 - Customer is moving to a 

myTouch or new G1 or 
future Android device but is 
paying full price for device 

and/or has purchased 
device outside of upgrade 

path. 

Only available for existing customers who already have:
 - G1/G1 UNLDATA 400MSGS

 - G1WM400/G1 UNLDATA 400 MSGS
 - RG1WM400/REQ G1 DATA 400 MSGS*

 - FPG1AC/ FP G1 UNLDATA 400 AC
 - FPG1WMAC/FP G1 UNLDATA 400 AC

 - RFPG1WMAC/REQ FP G1 DATA 400 AC*
 - FPG1WMMC/FP G1 UNLDATA 400 MC

* Only for customers who have completed their data service requirement and are now 
off-contract.

Do not use for new 
activations.

Only available for select 
existing customers. All 

conditions below must be 
met:

  - Customer activated prior 
to June 3, 2009.

 - Customer is performing a 
handset upgrade with a 1 or 
2 year service agreement 
renewal on a All-in-One 

device that requires data 
service under the new Data 

Service Policy.
  - Customer already has a 
qualifying non-contracted 

version of a previously 
ended data add-on feature.

Do not use for corporate 
liable customers.

Action Required: Remove 
the non-contracted add-on 
feature and replace with 

contracted version.

Non-contracted versions of previously grandfathered add-on features 
only available for select customers

Contracted versions of previously grandfathered add-on features 
only available for select customers


