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December 2009:
Holiday Happenings

Even More and Even More Plus:
Affordable Unlimited Plans with coverage you need.

Wish List Approved — Holi Deals:
Holiday Handsets at prices customers can afford
v Nokia 3711, Nokia 5130 XpressMusic $-off message throughout December
v Samsung Gravity2, Samsung Comeback $-off message weekend of Dec 18™
through Dec 20™

T-Mobile's Wish List Sweepstakes: www.t-mobile.com/wishlist
November 4™- January 12™ customers may enter the Wish List Sweepstakes for a
chance to win one of two grand prizes or hundreds of more awesome prizes.

$25 Prepaid Refill Bonus for New Activations:

Customers who activate a T-Mobile Prepaid account between Nov. 18" — Jan. 12" will
be eligible to receive a free $25 prepaid refill bonus through Mail-in Rebate form.

BlackBerry and HTC Trade-In Promotions Extended till January 19'":
v RIM: www.recyclerebates.com/tm-rim and use the promocode "FlipToBlackberry"
V' HTC: www.recyclerebates.com/htc and use the promo code "UptoHTC"

Unlimited Web 30 Days Free: The Web2Go offer has been extended to March 24th

25 or $50 Handset Upgrade Bill Credit for the Holidays:
November 18th through January 12th. This offer is for select customers who receive
receive a direct mailer with the $25 or $50 bill credit promotion.

FREE Training

December Products and Services: 2 more call opportunities on December 8™ and 9"
Call-in Times: 10AM, 1PM, 4PM: 877-675-8638,
Web link : http://tbreeze.tmobile.com/productsandservices/

First Connect Training is a 1 day 4 hour all inclusive intro to T-Mobile. Please register for First
Connect Training @: http://events.SignUp4.com/T-Mobilefirstconnect Course will be offered at 1
pm Eastern.

First Connect Training 2 more opportunities in December; Tues. 15", & Thurs. 17".

Dec7/LK. 1/8


http://www.t-mobile.com/wishlist
http://tbreeze.t-mobile.com/productsandservices/
http://events.signup4.com/T-Mobilefirstconnect

hoice

Products and Services Inc.
135 Eileen Way, Syosset NY 11791
Phone: (516) 496-9494 Fax: (516) 496-9495

Visit Choice Products & Services' web site.....www.choiceproductsusa.com

stick

[* - -Mobile~

authorized dealer

EVEN MORE RATE PLANS- 2yr Contract req.

Please note: Even More plans are marketed as bundles but when activating need to be built using
standalone features that match the handset.

Included Minutes Talk Talk + Text Talk + Text + FULL Web*
500 $39.99 $49.99 $79.99
1000 $49.99 $59.99 $89.99
UNLIMITED $59.99 $69.99 $99.99

EVEN MORE FAMILY RATE PLANS- 2yr Contract req.

Please note: Even More Family Plans are marketed as bundled, features must be built to both
lines using standalone features that match the handset.

Included Minutes Talk Talk + Text Talk + Text + FULL Web
750 $59.99 $79.99 $139.99
1500 $79.99 $99.99 $159.99
UNLIMITED $99.99 $119.99 $179.99

e *Full Web is for activating the SmartPhone All in One $30 REQ SOC
e Lite Web feature is for activating a phone First device, choose a $10 SOC

EVEN MORE FAMILY Contract quick review- Add-a-Lines

Included Minutes Share Text | Share Text w/ BAN SOC | Share Text w/ BAN SOC
(NO Web) (Phone First)- Lite Web (Smart Phone)- FULL Web
Only available with the
750/1500 min. (share) $10 $20 $40
200 only available with
the unlimited plan $15 $25 $45
DMLIMITED $40 $50 $70

with unlimited plan

Activating for Children during the Holiday Gift Giving Season?

Many of these features are free and can protect children against inappropriate Web content,
downloads, and unwanted messaging charges.

Optional Features to Protect Children

Add-on feature:

Activation

Prevent a child from accessing adult-themed (18 or over)

Web sites and internet search results

$0.00 Web Guard

Available in ICAM and Watson

Prevent a child from going over their minute or
messaging allowances or to enable/restrict usage to

certain phone numbers or times of day

$4.99 Family
Allowance

Available in ICAM and Watson

Prevent a child from downloading ringtones, wallpapers,

games, & other content from T-Mobile.com

$0.00 Content
Blocking

Available in ICAM and Watson

Prevent a child from sending or receiving text and picture

messages

$0.00 Message
Blocking

Available in ICAM and Watson
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Even More and Even More Plus Customer Migration Rules:

after 10/25/09

on contract

Date Of Rer-:;lerlri] r? in
Activation/ 9 Fee Contract Action
on
Contract Renewal
Contract
$35 Even More Plus Activation Fee
per line on Individual Plan
Activation/Renewal Doesn't $35 Even More Plus Activation Fee Customer retains
took place before matter per lines 1&2; $0 for lines 3+ (if all current contract end
10/25/09 lines meet customer scenario 1 for date
contract terms, and migrate at the
same time) on a Family plan.
Activated or 365n?c?r)és or
Renewed on or - $200 Early Termination Fee Contract is broken
remaining

after 10/25/09

on contract

$35 Even More Plus Activation Fee
per line on Individual Plan

lines meet customer scenario 1 for
contract terms, and migrate at the
same time) on a Family plan.

Activated or 36A;edvsgrs or $35 Even More Plus Activation Fee Customer retains
Renewed on or remaining per lines 1&2; $0 for lines 3+ (if all current contract end

date

Postpaid customer

$35 Even More Plus Activation Fee
per line on Individual Plan
$35 Even More Plus Activation Fee

Customer remains

FlexPay Monthly

out of contract N/A per lines 1&2; $0 for lines 3+ (if month to month
migrated at the same time) on a
Family plan.

No Contract or N/A No Eee Customer remains

month to month

Buyer's Remorse Rate Plan Changes

It is very important that customers are right-fitted with the best rate plans to meet their needs the
first time they activate one of these new rate plans.
Customers who want to switch from Even More to Even More Plus rate plans during the
Buyer's Remorse period have the following options:
V' Pay the Early Contract Termination Fee
Customers can pay the Early Contract Termination Fee and switch to an Even More Plus rate plan.
\ Cancel Service and Activate New Lines
Customers can cancel their service completely during the Buyer's Remorse and then activate a new
account with an Even More Plus rate plan.
These customers are required to return to the original point of sale first to return their equipment and

cancel service.

They will also not be able to keep the phone number assigned to their initial line of service
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NEWSI!!II DATA/SMS bundled SOC to be eliminated Dec 8m_

Effective close-of-business December 8, the Even More $40/$45 Web & Messaging add-on
features for Android, BlackBerry, myTouch, Smartphone and Sidekick devices will be
discontinued. The following alternatives should be offered:
-Postpaid/FlexPay Individual Even More: offer the device-specific $30/$35 Web add-on
feature and the $10 Message Value Bundle (subscriber level)
‘Even More FlexPay Family Plan: continue to offer the current $30/$35 Web add-on feature
and the $20 Family Message Value Bundle (BAN level).

$25 and $50 Handset Upgrade Bill Credit for the Holidays

From November 18, 2009 to January 12, 2010, This offer is for select customers who receive a
direct mailer with the $25 or $50 bill credit promotion.

o Customers can upgrade in any sales channel, with customer care, or via T-Mobile.com.
Offer is applicable to lines that qualify for a fully eligible handset upgrade.

Customers must agree to a new 2-year contract extension.

The offer is not transferrable to any other customer’s account.

Upgrade must occur between 11/18/09 and 1/12/10

Original reply card must be mailed back, no copies or illegible reply cards are accepted.
Customer must mail in reply card by 1/12/10.

Customers can only redeem the bill credit by sending in the reply card via mail.

Bill credit will be automatically applied within three bill cycles after sending in the reply card.
Credit will appear at the Subscriber level and will not include tax.

Account must be in active or good standing to receive the bill credit.

T-Mobile is not responsible for lost reply cards and cannot replace them.

$25 Prepaid Refill Bonus for New Activations

Customers who activate a T-Mobile Prepaid account between November 18, 2009 and January
12, 2010 will be eligible to receive a free $25 prepaid refill bonus.
« Refill bonus is available for new prepaid activations.
e The $25 refill bonus does not count towards Gold Rewards.
e This offer is not available to Postpaid or FlexPay customers.
o Customers who are eligible for a $25 gift with purchase refill card should mail-in the
rebate form. See www.tmobilerebates.com for MIR.
e Mail-in gift with purchase form must be postmarked by February 3, 2010.
o Allow 6-8 weeks for processing. Limit of one mail-in refill gift with purchase per
household.

Blackberry Training Tueday December 15%

11 AM EST Consumer Applications Dial in: 1-877-727-8553 Passcode

998294537 https://rimevents.webex.com/rimevents/onstage/q.php?d=664236706&t=a
Web passcode — blackberry

2:00 PM EST Business Applications Dial in: 1-877-727-8553 Passcode

998294537 https://rimevents.webex.com/rimevents/onstage/q.php?d=665569430&t=a
Web passcode - blackberry

BlackBerry App World direct customers to RIM http://www.blackberry.com/appworld/support
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Get a Mobile makeover- compare the plans!!

Visit BillShrink.com — See your options, Save Money, It's Free!

Visit the independent website @ http://2323.billshrink.com/
Y Now you can ask customers questions to determine which devices are the right fit for them.
V' Choose up to four devices to compare them by their total cost of ownership.

30 Days FREE WEB2GO PROMO ongoing till March 24th

$10 Unlimited Web Feature for phone first devices

V' PhoneFirst Web [PFWEBC] MRC$10
V' Shadow Web [SHWEBC] MRC$10

EASY to SELL... It's FREE! Plus Earn a $5 Spiff on qualified features!

Trade In/Trade Up Program

BlackBerry & HTC Trade-In Promotion Extended to January 19" 2010
v RIM: www.recyclerebates.com/tm-rim and use the promocode "FlipToBlackberry"
V' HTC: www.recyclerebates.com/htc and use the promo code "UptoHTC"

Click on this link to register: https://www.recyclerebates.com//t-mobile  Enter your dealer code
and zip code. Questions: call 1-888-418-1508 Or email: tradein@twsmaill.com

1) Mail-In-Rebate The store associate will complete the trade-in paperwork for the customer
in the store. The customer will then mail the phone back and receive the check directly form the
Trade-In Center.

2) In Store Credit The Trade-In credit will be applied to customer's in store invoice as an
immediate discount and the dealer will collect the used device and later submit to the Trade-In-
Center for payment from TWS

Sweepstakes T- Mobile WishList Sweepstakes
Let existing T-Mobile customers know they can get a great new device and enter to win
great prizes in the Wish List Sweepstakes.
e Inform customers to go to www.t-mobile.com/wishlist to check out the great phones
available this holiday.

Activation Tips:
Even More Rate Plans New Rate Plans launched October 25", T-Mobile's new Even More and
Even More Plus rate plans provide customers unlimited voice, text, and Web.

System Tip: WATSON updated November 5™

Please note commissions will be affected if dealers do not select the correct CONTRACT
Type. Contract or No Contract.

Customer impact- if the no contract option is selected, there is no migrating to the EVEN
MORE contract option after the activation.

FexPay or Even More Plus...Selling A bundled Plan- Even More Plus is displayed as a bundle in
the system. Don'’t forget to add the $00 SOC in iCAM or WATSON to provision the phone correctly
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Recap of news you may have missed:

February 1, 2009 T-Mobile foreign applicants can activate Postpaid

Foreign employees often work in the United States on a qualifying visa, and T-Mobile can now
activate service for them.

Validate customers' qualifying Visa.

Call Activations to run the customers' credit.

Write down Onyx reference numbers.

With cover sheet, fax in a copy of the customer's visa and Onyx reference number to 1-
866-870-8073.

After 30 minutes, call the Retail Support line to process the activation. (1-888-310-8369)
Note:Applicants with approved visas after review can receive credit classL offer (2 lines of
service).

2 2 =2 2

<

SideKick Danger Sidekick Restoration and Software Update

Many Sidekick customers have successfully restored their contacts back to their device. If you
haven't done so already, we encourage you to visit My T-Mobile to restore your contacts.

Dealer_Security Project T-Mobile Dealer Security Team will begin reaching out to dealers to
schedule the installation of new Security Software. This program is designed to help protect our
authorized dealers from fraudulent activities.

FlexPay $5 Payment Processing Fee — October 15"

FlexPay customers will be charged $5 for payments processed over the phone with Customer
Service representatives beginning October 15. This change will affect credit/debit card payments
and electronic check payments.

Note: Prepaid coupon refills and FlexAccount funds transfers will not be impacted.

New Paper Bill Charge September 12th, T-Mobile will charge existing eligible customers $1.50
per BAN to receive paper bills (summary and detailed). This is in addition to the $1.99 detailed
paper bill charge, for a total of $3.49 per BAN for detailed paper bills.

First Bill Changes for New Customers
Beginning September 13, the first bill cycle for newly activated postpaid customers will close on
the first allowable bill cycle date.

Changes to Calling Customer Care for Dealers

Starting September 13", you will be required to utilize the Retail Support line 1-888-310-8369
when calling Care. After this date, if you call Care using any other number, including the General
Care number, you will be asked to call back via the RSL. The RSL has been designed to provide a
better user experience with the ability to directly reach the specific Care queue desired. The Retall
Support Line will be able to connect the Sales Rep to the right group on the first call reducing
unnecessary transfers. The number for the Retail Support Line is 1-888-310-8369.
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Commission updates-Plans & Features

Business National Enterprise Pooling Plans- Effec July 1% B2B offers are not commissionable.

T-Mobile Even More Plus — No Annual Contract (monthly) Launched October 25, 2009

Please remember this plan is for PRIME CREDIT CLASS CUSTOMERS!

Make sure to right fit the customer because once on an Even More Plus plan the subscriber
will never be eligible for an Even More plan or a handset discount.

See commission notice for payout details REMINDER: features & add-a-lines are paid at 1XMRC

Mail in Rebates

Visit www.tmobilerebates.com requires an IMEI and mobile number to download the MIR form.
Generic mail In rebate forms replaced handset specific forms October 1, 2009

NEW 10-25-09 Data MIR requirement lowered to include $10 message or data feature

T-Mobile Green Account

V' Green Accounts are free and simplify billing for customers.
V' Green Accounts combine three paper savings options in one hassle-free package:
o Paperless Billing
o EasyPay
o E-mail Updates
\  Saving paper means saving trees:
o T-Mobile and Arbor Day will plant one tree for each Green Account.
o By Going Green, T-Mobile customers have help plant over 800,000 trees.
T-Mobile Handset Recycling Program
V' Program recycles old devices or disposes of them in a Green way
V' Handsets/data devices from any carrier are accepted
V' 100% net proceeds are donated to T-Mobile Huddle Up

Green Perks Go Green with Mobilize
Green Perks is a free downloadable application, which delivers discounts on green products and

services directly to customers’ handsets. Refer customers to the Mobilize Web site to download
the Green Perks application and learn how to Go Green.
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FLEXPAY -

To ensure commission pay-out Must be done in WATSON using VENDOR

Credit Class “N” and “U” customers cannot sign up for an Annual Contract plans.

Flex Pay cannot activate Data/Sidekick Only plans, instead select a voice and add a feature.
While entering a Flex Pay account in WATSON it will tell you the dollar amount to be collected. The
screen will then link to your payment Vendor (UDC, Pre-Cash, Q-Pay or IPP). Once on the vendor
payment screen enter the same amount from WATSON, do not charge a $3 fee.

DO NOT change the $$ amount on WATSON, simply hit “PAY”. Once you confirm with payment
vendor that payment has been accepted it will then automatically link you back to WATSON to
continue the activation.

At the Point of Sale....Dealers should be collecting:
V' Handset price for month to month option or discounted handset price for 2yr contract
option
' First Month's service charge-Includes rate plan plus any optional services, taxes and
fees
VA $4.99 Control Charge per line which is waived for those customers who sign up for
EasyPay

Flex Pay Month-to-Month
Customer pays full price for the handset and has no long-term commitment. There is no early
termination fee. No credit check is required and a customer can have up to three lines on the
account. Month-to-month contract customers must make a payment or use the phone within 90
days to avoid cancellation.

Flex Pay Annual contract- 2 yr

If their credit qualifies them, customers can choose to pay lower handset pricing (Dealer offers
MIRs- or instant rebates for Smartphones using the DATA REQ SOCs).

2-year contract, is subject to an early termination fee.

Credit class "M" customers can have up to two lines on their account. "Prime" credit class
customers who choose FlexPay can get as many lines as their credit qualifies them for.

Customers on the 2yr contract option must make a service charge payment within 45 days of the
last unpaid monthly payment reminder to avoid cancellation

FlexPay Handset Upgrades in ICAM

A couple of quick clarifications on Payment Vendor and FlexPay upgrades:
If the dealer performs a FlexPay upgrade in ICAM, the customer will be being charged an
$18 upgrade fee. The dealer must collect the fee from customer and process thru payment
vendor.

V' The $18 upgrade fee, after collected by dealer, will be swept from dealer’s bank account by
the payment vendor.

V' Upgrades have to be performed in ICAM in order to receive compensation. (2yr required)
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